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FAQ’s for the Exhibitor Team – Ragley Hall 
 
Ragley Hall, 
Alcester 
B49 5NJ 
 
 
Please inform exhibitors/public them to follow the yellow AA signs as they see them as we will 
be directing traffic for the fastest and most convenient ways for all. 
 

Ragley is located 2 miles South West of Alcester just off the A435/A46. 8 miles from Stratford-
upon-Avon. 
 

 
When can I arrive on site? 
Exhibitors can arrive on site from 9am on Monday the 23rd of July. Exhibitors need to be set 
up by 8pm on the Thursday 29th July. 
Please follow the Yellow AA exhibitor signs.  
Exhibitors Gates will be at first light (5am) on the Wednesday and Thursday till 10pm or until 
it is too dark that the Organisers deem the site unsafe.  
Friday 28th July exhibitor gates will open before the show at first light (usually around 5am) 
and will close at 7:30am, when vehicle movement across site is strictly prohibited. 
 

If I have vehicles coming to help me set up but they are not staying on site, 
what happens? 
Vehicles that are assisting with the exhibitor build-up will collect a build-up pass at the 
entrance, which will need to be handed back to the Organiser’s upon departure. 
 

I am only entitled to a certain number of passes for my vehicle to stay on site, 
but I have more coming with me. Can I buy more vehicle passes? 
No. The Game Fair limits the amount of vehicle passes issued to keep traffic within the 
showground to an absolute minimum. It is also part of our health and safety procedure to 
ensure exhibitors and visitors are safe at all times. If you wish to bring more vehicles than your 
allocated amount of passes, then they will need to be parked in the surrounding free carparks.  
 

When will my electricity get cut off? 
All electricity must be ordered via our official contractor, Excell Electrical (please refer to order 
form in the Exhibitor Forms). Private generators are permitted on site until the electric is turned 
on. This includes the running of vehicle engines during the show. Please see the Exhibitor 
Terms and Conditions. Electric will be available from 9am Thursday morning.  
 

 OPENING CLOSING 

 Gates 
open 

No vehicle movement 
onsite after: 

Stands 
open 

Stands 
close 

Vehicle movement allowed 
after: 

Friday 6:00 a.m. 7.30 a.m. 9.00 a.m. 7.30 
p.m.* 

earliest 7.30 p.m. 

Saturday 6.00 a.m. 7.30 a.m. 9.00 a.m. 6.00 p.m. earliest 6.30 p.m. 

Sunday 6.00 a.m. 7.30 a.m. 9.00 a.m. 6.00 p.m. earliest 6.30 p.m. 
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When can I move my car on site? 
The Game Fair has a strict ‘No Vehicle Movement’ policy. Cars are not permitted to move 
after 7:30am on Friday the 27th of July. The Organisers will announce over the tannoy when 
vehicle movement is permitted after the show closes, 7:30pm being the earliest this will 
happen however this is more likely to be between 8pm and 8:30pm. Any vehicle that is found 
to be moving on site before the announcement is made will be stopped and will face a £200 
fine. 
 

I need to catch a flight/ have an emergency/ need to be off site early on Sunday 
the 29th of July. Can I drive off site in a special circumstance? 
No. As a matter of public safety, we will not permit any vehicle movement until the site is made 
safe. During break down the entrances will be blocked by large, heavy machinery that will not 
allow any vehicles to pass until the Organisers have made the site safe. Anyone found to be 
causing disruption during this time will face a £200 fine. 
 

I have arrived on site and decided I want flooring/carpet on my stand? 
This is not possible. We will only order enough to cover what we have booked in before we 
arrive. Any spare flooring and carpet is for special cases and emergencies for those who have 
pre-ordered. Our contractors do not carry enough spare for new orders. 
 

My tent is too small/ too big. Where can I get more space? 
Ordering more space when people arrive on site is rare, but it has happened! If this is the case 
then it all depends on where they are located/ if someone hasn’t turned up/ if they want 
shedding or open space? At this stage, all shedding units will be allocated so we will not be 
able sell another unit of space to someone. If they are wanting open space, again this depends 
on their location. If we do have space available then they will more than likely move from the 
area they are allocated – Speak to Katrina (Katrina.midgley@thegamefair.org) she will be able 
make a decision. More than likely this will be a no as it will cause too much disruption. If this 
is a question during the show days, it is a definite No. 
 

I don’t like my position. Can I move? 
Monday 24th July – Wednesday 26th July: 
No. However if the exhibitor would like to discuss it further please contact Katrina on the Radio 
or email (Katrina.midgley@thegamefair.org)  
Thursday 27th July and Show Days: 
No. We do not allow exhibitors to move at all as this is the busiest time and could pose a 
health and safety risk. If the exhibitor still isn’t satisfied, then radio Katrina. 
 

Who will open and close my tent? 
This is down to the Exhibitor, however if you wish to hire private security you may do so but 
you will need to order additional tickets to cover their presence at the show. This can be done 
by emailing exhibitors@thegamefair.org  

 
How many wristbands and vehicle passes am I entitled to? 

Stand size 1 unit 
3m 
front 

2 
units 
6m 

3 
units 
9m 

4 
units 
12m 

5 
units 
15m 

6 
units 
18m 

7 
units 
21m 

8 
units 
24m 

Total no. of 
wristbands 

4 6 8 10 12 14 16 18 

mailto:Katrina.midgley@thegamefair.org
mailto:exhibitors@thegamefair.org
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Should you require more wristbands than the allocated amount, you will need to order them 
using the Additional Tickets Order Form in the Exhibitor Pack. Due to our strict Health and 
Safety Policy, we do not sell or issue more vehicle passes than the allocated amount. Any 
vehicles that do not have a pass or do not fit on the stand will need to be parked in the nearest 
car park. These are free for the entire duration of build, the show and breakdown. There is 
also shuttle buses from the car park to the event. 
 

Where are my tickets/ car passes/ both? 

Tickets and vehicle passes will be sent out at the end of June. If you have any special 
requirements please email exhibitors@thegamefair.org 

 
Can I buy Gold/ Platinum packages on the day? 
You will be able to upgrade your packages at the Members Enclosure, if you wish to upgrade 
prior to your arrival you will need to call Redbox on 0844 776 7777 and they will be able to 
assist you. Any personalized packages please contact Emma Curran –
emma.curran@thegamefair.org   

 
If I have a Gold/ Platinum pass am I welcome at the exhibitor party on 
Saturday? Yes. 

 
How do I connect to WIFI? 
If you wish to have WIFI on your stand then you will need to contact our contractor Etherlive 
who will be able to install wireless access to The Game Fair’s WIFI network. You will find their 
details in the exhibitor pack.  
 

Can I hire a PDQ Machine? 
Some trade stands will hire PDQ Card Machines through Etherlive. If at the end of the 
event (Sunday) any trade stands, try to give the you there PDQ Machines DO NOT 
ACCEPT! Etherlive will arrange a collection date and time with the trade company. 
Tell them to get in touch with them to arrange a collection – 0166 800129.  
If this turns into an issue please get in touch with Charlotte or Catherine Bishop 
 
How do I book accommodation off site? 
 
www.bookings.com  
 

What happens with staff that are arriving on site later on? 
We will endeavor to send out your allocated tickets and vehicle passes with enough time for 
you to distribute them to your employees. If you have special requirements i.e. you need to 
swap a weekend wristband for 3 day passes, please visit the front desk in the organizers 

Stand size 1 unit 
3m 
front 

2 
units 
6m 

3 
units 
9m 

4 
units 
12m 

5 
units 
15m 

6 
units 
18m 

7 
units 
21m 

8 
units 
24m 

Total no. of 
vehicle 
passes 

2 2 3 3 4 4 5 5 

mailto:exhibitors@thegamefair.org
mailto:emma.curran@thegamefair.org
http://www.bookings.com/
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office. If you need additional tickets beyond your allocated amount, please order these at the 
exhibitor rate of £15 per day tickets, and £45 per 3-day pass found in the exhibitor pack. 
Please email exhibitors@thegamefair.org  
 

If I need a stock replenishment vehicle on site in between show days, is this 
allowed? 
Yes, however vehicles will only be allowed on site after 7:30pm or until the Organiser 
announces it is safe, on Friday and after 6:30pm or until the Organiser announces it is safe, 
on Saturday and Sunday. You will need to ensure the vehicle is off site before 7:30am on the 
morning of the show days. 
 
The Game Fair will not take responsibility for any type of delivery and ‘signed for’ items will 
not be accepted in any circumstances. Furthermore, there are no storage facilities on site for 
deliveries. Exhibitors must make their own arrangements for the receipt of deliveries. 
 

I need to upgrade my electric requirement, how do I do this? 

You will need to contact Excell Electrical on gamefair@excellelectrical.com or call on 
07751355544 

Why have I been told to move my car? 
The Game Fair has a strict Health and Safety policy and only those with an official Vehicle 
permit are allowed to be on site. These are restricted to ensure only essential vehicles are on 
site during the show days. Vehicles with permits need to fit within the confines of your stand 
and not encroach on into the safety aisles. If your vehicle does not fit behind the space 
provided behind your stand you will be asked to move it to the nearest car park by our Floor 
Managers. Likewise, if your vehicle does not have the appropriate permit. Any vehicle that is 
not moved when asked will be subject to a £200 fine. 
 

 
Do we need car passes for the duration of the event, and particularly for set-
up?  
 
You will be issued with build up passes on entry which will need to be handed back to 
security on exit. You will receive vehicle passes for vehicles that are staying on site 
and these will need to be displayed at all time. Any vehicle that doesn’t have a vehicle 
pass, will need to be off site by 7:30am on show days to prevent the vehicle being 
removed or a £200 fine. 
 
We will have XXXX cars each day – is there exhibitor parking or do we just park 
with all the other visitors?  When can we set up and how do we identify 
ourselves as exhibitors?  
 
This is how the ticket allocations work: 
 

Stand size front Units Total no. of wristbands 

3m front 1 unit 4 

6m 2 units 6 

9m 3 units 8 

12m 4 units 10 

mailto:exhibitors@thegamefair.org
mailto:gamefair@excellelectrical.com
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15m 5 units 12 

18m 6 units 14 

21m 7 units 16 

24m 8 units 18 

   

Stand size Units 
Total no. of vehicle 
passes 

3m front 1 unit 2 

6m 2 units 2 

9m 3 units 3 

12m 4 units 3 

15m 5 units 4 

18m 6 units 4 

21m 7 units 5 

24m 8 units 5 
 
 
You will receive XXX weekend wristbands and XXX vehicle passes - these will be sent at the 
end of June. If your balance is not paid prior to your arrival on site you will need to pay the full 
amount at the exhibitor office at the exhibitor entrance. Your other vehicles that will not have 
vehicle passes will need to be parked in the visitor car parks which are free for the duration of 
the show. 

 
Also, we have two employees booked for our stand – we won’t have met them 
before the event so they will be turning up to join us on the stand.  How do they 
get in? 
 
Once you have paid your balance and have received the wristbands, you can send them to 
any visitors or employees at your stand. If you require more entry passes, you can purchase 
these on the exhibitor hub. 

 
Will they just be let in if they say they’re on our stand, or do we need someone 
to go and meet them with a pass to get in? 
 
No, they will not be let in if they just say they are on you stand. They will need an entry pass. 

 
Contractors Details:  
See below for the contractors who are building the shedding units and the correlating colours 
to the map. 
 
This will help with any enquiries throughout the next two weeks: 
SHEDDING, TENTAGE AND GRANDSTAND CONTRACTORS 
 

Attwools – John Attwooll & Co (Tents Ltd), Bristol Road, Whitminster, Gloucestershire GL2 
7LX 
Tel: 01452 742 222  Web: www.attwoolls.co.uk 
 
Danco – The Pavilion Centre, Frog Lane, Coalpit Heath, Bristol, BS36 2NW 
Tel: 01454 250222 Web: www.danco.co.uk 
 

http://www.attwoolls.co.uk/
http://www.danco.co.uk/


6 
 

Northern Event Structures Ltd – 45 Coal Pit Lane, Lower Cumberworth, Huddersfield, HD8 
8PL 
Tel: 01484 861 573 Web: www.northerneventstructures.co.uk 
 
Woodhouse – Wolds Farm, The Fosse, Cotgrave, Nottinghamshire NG12 3HG 
Tel: 01159 899899 Web: www.lhwoodhouse.co.uk 
 
TENTAGE EXTRAS 
We can offer a variety of tentage extras, including storage tents, flagpoles, linings, flooring 
and carpet. Please email exhibitors@thegamefair.org for an order form. 
 

Furniture 

JMT Indisplay Ltd - Unit A Ventura Park, Old Parkbury Lane, Colney Street, AL2 2DB 
St. Albans 
Telephone: 01923 851580 Fax: 01923 854681 E-mail: sales@jmtindisplay.co.uk 
 

PA/ AV/ TV Screens 

NSR Communications - 16 Caxton Way, Watford Business Park, Watford, Herts, 
WD18 8UA 
Tel: 01923 209640 Fax: 01923 218196 Email: sales@nsrcommunications.co.uk 
 
How do I book a fork truck? 
 
A limited number of forklift trucks are available to assist exhibitors to unload/re-load their stock. 
This service MUST be booked in advance. Please specify the date and time you wish the 
forklift and operator to be at your stand and how long you estimate the unloading/loading will 
take.  
If a forklift is not booked in advance, we cannot guarantee hire of a vehicle and operator once 
we are on site. We advise you to pre-book a forklift before your arrival. On site cases, will be 
at the Organiser’s discretion.  
Cost for the first hour’s use of forklift (or part thereof) is £75 (+ Vat). Cost for each additional 
hour (or part thereof) is £50 (+ Vat). All forklifts will be invoiced and must be paid for prior to 
the event.  
NO BREAKDOWN FORKLIFTS WILL BE AVAILABLE ON SUNDAY 30TH JULY OR 
AVAILABLE ON MONDAY 31ST JULY 2017, UNTIL AFTER 10.30AM. 
To book please email exhibitors@thegamefair.org  with the following details: 

 
What are the dimensions of a (3m x 6m) shedding unit? 
Shedding will depend on which company is supplying the shedding for that customer. 
2.30metre is an average of the height. However if the customer has order flooring this 
will reduce the height. If a customer would like to see a picture of shedding please 
direct them to our contractor website e.g. Danco. 
 
How do I gain access to Excell Electric? 
Book your electricity. Late bookings may incur a 25% surcharge. Generators ARE 
NOT permitted on site.  Anyone found using a generator may be subjected to a fine or 
equipment removed from site. Please apply for electricity via Excell Electrical’s 
website: http://excellelectrical.com/online-order/ and use the code: TGF2018 to gain 
access to The Game Fair order form. 
 
 
 

http://www.northerneventstructures.co.uk/
http://www.lhwoodhouse.co.uk/
mailto:exhibitors@thegamefair.org
mailto:sales@jmtindisplay.co.uk
mailto:sales@nsrcommunications.co.uk
mailto:exhibitors@thegamefair.org
http://excellelectrical.com/online-order/
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Dog Creche 
The dog rescue service we use is  SAMSALIN DOG RESCUE and we deal with 
Steve Peniston on 07764 489919 or 01609 748861. Their email is 
samsalindr@yahoo.com 
 

mailto:samsalindr@yahoo.com

